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InvitationChairman’s

Greetings PAMIC members, and members of neighboring 
state trade associations,

It is with great pleasure and privilege that I invite you to the 
114th Annual PAMIC Convention on August 1st through 3rd, 
2021. In the small resort town of Hershey, Pennsylvania, atop 
a hillside overlooking the town, is the historic and elegant 
Hotel Hershey. This is where we will gather once again as a membership, with non-
members and convention newcomers alike, to celebrate  the first in-person event in a 
year and a half. 

I encourage you to reserve your spot for the Annual Convention this year, since we 
have a truly impactful educational program in store, diligently developed by PAMIC’s 
Convention Committee. Neil Alldredge, President & CEO of NAMIC will appear as the 
keynote speaker on Monday morning, followed by a couple sessions focusing on the 
very important topic of strategic talent recruiting in today’s world. For the first time ever, 
optional Board and Director education sessions will be offered on Monday afternoon 
during PAMIC’s Annual Meeting. Tuesday’s Keynote appearance will be made by the 
Insurance Information Institute’s President & CEO Sean Kevelighan. In addition, this year 
there will be Pennsylvania CE, CLE, and CPE credits offered to those in attendance.

Of course, Convention is also full of opportunities to reconnect and have fun with 
friends and peers in the industry. Want to engage in some friendly competition? 
Sign up for the Sunday afternoon Volleyball Tournament, hosted at the resort’s sand 
volleyball courts. Or, opt to join in the Golf Tournament on Tuesday afternoon on the 
East Course of the Hershey Country Club before the Farewell Reception. For more 
chances to mingle, attend the Welcome Reception in the Formal Gardens, complete 
with live music and a bar featuring a selection of Hershey’s own Troegs beer. The 
Chairman’s Reception and Dinner is also a great option for donating to the PAMIC PAC. 

While we are all eager to be returning to in-person events, PAMIC will still be taking 
necessary precautions to prevent the spread of COVID-19. Masks and hand sanitizer 
will be readily available throughout the conference space. If you would like to be 
familiarized with Hershey Resort’s Health & Safety Guidelines, I encourage you to visit 
https://www.thehotelhershey.com/.

I look forward to seeing you in Hershey this August, for the long awaited reunion of 
our cherished industry. 

David Gautsche,
Chairman of the Board
Pennsylvania Association of Mutual Insurance Companies
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PAMIC Officers:

David Gautsche, Chairman 
Goodville Mutual Insurance Company

John Foster, Chairman-Elect 
Penn National Insurance

Todd Salsman, Vice Chairman 
Tuscarora Wayne Group of Companies

Kevin Tate, Treasurer 
The Philadephia Contributionship

Arthur Meadows, Immediate Past-Chairman 
Panhandle Farmers of West Virginia

PAMIC Board of Directors

Robert Dodds, Esq. 
PAMIC Government Affairs Committee Chairman

Shawn Kain 
Utica First Insurance Company

Karen Mashinski 
Harford Mutual Insurance Group

Jonah Mull 
Millers Mutual Insurance

Robert Pelletier 
Frederick Mutual Insurance Company

Executive Committees, Officers, and Board Members
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John Foster, Convention Committee Chairman 
Penn National Insurance

Jessica Arbittier 
Guy Carpenter

Tim Bourdon 
New England Asset Management

Jean Eshlemen 
Travelers Boiler Re

Kevin Finn 
Mutual Capital Analytics

Randy Fulmer 
Donegal Insurance Group

Ron Gallagher 
PAMIC

Stephen Harrington 
GenRe

Nunzio Irrera 
Hartford Steam Boiler Inspection and Insurance Company

Steven Merrill 
Brown Schultz Sheridan & Fritz

Bob Ridinger 
ValueMomentum

Jill Showalter 
Frederick Mutual Insurance Company

Dan Smith 
Copart

Brian Soule 
Swiss Re

Tony Spigonardo 
Willis Re

John Stone 
GenRe

Andrea Stroble 
PAMIC

Sean Waddle 
Roanoke Valley Claims Service

Convention Committee Members



Sunday, August 1st
1:00-3:00pm  VAMIC Executive Board Meeting — Teahouse

2:00-4:00pm  Group Volleyball Tournament — Sand Volleyball Courts
In celebration of Michael Yeager’s retirement, please join the PAMIC 
membership for some fun in the sun and a friendly competition 
before the convention officially kicks off! The volleyball tournament 
will be held at the sand volleyball courts on hotel grounds, beverages 
and snacks will be provided. All spectators are welcome!

Sponsored by:

3:00-7:00pm  Exhibitor Set-up — Garden Terrace Foyer & Fountain Lobby

3:00-7:00pm  Convention Registration — Garden Terrace Lounge Bar
Stop by the registration desk to pick up your name tag, convention 
program, and attendee bags. Let a member of the PAMIC team assist 
with any questions you have. 

5:00-7:00pm  Welcome Reception in Formal Gardens
Welcome to The Hotel Hershey for PAMIC’s first in-person event 
in over a year and a half! Join Convention attendees from all over 
the Mid-Atlantic region as we kick off the 114th Annual Convention. 
Celebrate with live music, a specialty bar featuring a selection of 
Hershey’s own Troegs beer, and delicious hors d’oeuvres while 
reconnecting with old friends!  

Sponsored by: 

9:00-11:00pm  PAMIC PAC Reception — Summertime on the Veranda —  
Starlight West Veranda
Wind down after the opening day festivities with a nightcap in a 
relaxed atmosphere with a view of downtown Hershey. Separate 
registration and fee required—proceeds go toward the PAMIC PAC. 

Sponsored by:

5

Convention Agenda
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Monday, August 2nd
7:00-8:00am  Continental Breakfast and Registration — Fountain Lobby

Breaks sponsored by: 

7:00am-3:30pm Exhibit Hall Hours
Mix and mingle with the convention exhibitors over breakfast—bring 
plenty of business cards to submit for door prize drawings during 
Tuesday morning coffee hour!

8:00-8:15am  Welcome Remarks, Convention Leadership — Garden Terrace 
Ballroom
John Foster, Chief Operating Officer, Penn National Insurance
PAMIC Chairman-Elect, Convention Committee Chairman

8:15-8:45am  NAMIC Chairman Remarks — Garden Terrace Ballroom
Robert Zak, President & CEO, Merchants Mutual Insurance 

8:45-9:30am  Keynote Speaker — Garden Terrace Ballroom
Neil Alldredge, President & CEO, NAMIC
NAMIC President and CEO Neil Alldredge will join us to provide an 
overview of NAMIC’s work during the COVID-19 pandemic, he will 
also spend time sharing perspectives on overcoming past industry 
challenges and what else we should pay attention to now in order to 
achieve future success.

9:30-9:45am  Mid-Morning Break

9:45am-1:00pm Spouse and Guest Program: Guided Tour of Hershey Gardens and  
Butterfly Atrium 
Must be previously registered to participate. Meet at Convention 
Registration at 9:45am. Catered lunch and mimosas to follow!

Sponsored by: 

9:45-10:45am Eric Chester — Garden Terrace Ballroom
Eric Chester is an acclaimed in-the-trenches workforce researcher 
and thought leader who’s been studying, analyzing, speaking and 
writing about attracting, managing, motivating and retaining top 
talent since 2001. He is frequently mentioned or quoted in the 
national and international media such as Good Morning America, 
ABC 20/20, Fox News, NPR, and CNBC and in publications like 
Forbes, USA Today, and the Huffington Post. He is a bestselling 
author of 5 published leadership books, several of which have 
become national bestsellers. Eric Chester has delivered more than 
3000 paid keynote speeches on three continents. He is a Certified 
Speaking Professional and was inducted into the National Speakers 
Association’s acclaimed Hall of Fame in 2004.

Convention Agenda
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10:45am-12:00pm Talent Recruitment Panel — Garden Terrace Ballroom
Moderated by David Gautsche, President & CEO, Goodville Mutual 
Casualty Company 
Patrick Gagen, Director, Human Resources Harford Mutual 
Insurance Group
Larry Shaw, President & CEO, MMG Insurance Company
Dr. Rebecca Lake Dean, Workforce and Economic Development, 
Harper College
Stephen Harrington, GenRe
The insurance industry has never been at the top of the list of target 
industries for young people entering the workforce. Recruiting and 
retaining talent has never been more important for our industry as 
our workforce continues to age and the business gets more and more 
technical. This session is designed to share insights from Harford 
Mutual Insurance Group and Maine Mutual Group, two companies 
who have been successful and innovative in recruiting. We expect to 
provide actionable strategies appropriate for companies of all sizes 
in the PAMIC community. A third panelist, Dr. Rebecca Lake, will also 
share perspectives as an educator on how you can partner with local 
community colleges to create additional sources of talent.

12:00-1:15pm Luncheon — Fountain Lobby & The Circular
Join fellow attendees for lunch on the first day of the Convention.

Sponsored by:

1:20-2:20pm Board Education Session — Garden Terrace Ballroom
Kevin Kinross, Partner, Taft Law
In this two part session, Kevin will focus on why Corporate Governance 
is important for mutual insurance companies and the proper role 
of directors and management within the organization. He will address 
emerging governance issues facing mutuals today and keeping directors 
of mutuals up at night, including how the COVID-19 pandemic is 
impacting the role of the board and the changing competitive landscape.

Kevin will cover:
• What is corporate governance?
• How governance of mutuals is different for stock companies
• The role of the board of directors in a mutual v. the role of the 

management
• Fiduciary Duties
• Decision making / oversight responsibilities
• What decisions are for the board and what decisions are for 

management?
• Protections for Directors
• Emerging role of Directors as a result of COVID-19
• Emerging issues that are keeping directors of mutuals up at night
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2:20-2:30pm Afternoon Break

2:30-3:30pm Board Education Session — Continued — Garden Terrace Ballroom
Kevin Kinross, Partner, Taft Law

1:30-3:30pm PAMIC Annual Meeting — Starlight West
All are welcome to attend the PAMIC Annual Meeting.

1:30-3:30pm  VAMIC Annual Meeting — Castilian Room

1:30-5:30pm Free time to explore the Sweetest Place on Earth!
If you are not attending board education or state trade annual 
meetings, use this time to explore the resort, the town, and the area.

5:30-6:30pm Champagne and Diamonds Reception — Fountain Lobby
This year, the Champagne and Diamonds Reception will support the 
Four Diamonds.

Sponsored by:            

5:30-9:00pm Children’s Program
Bringing your little ones to this family-friendly event? Let us entertain 
them while you enjoy dinner! Dinner and a movie will be provided. 

6:30-9:00pm Chairman’s Dinner & Live Show — Garden Terrace Ballroom
Attend the Chairman’s Dinner with fellow convention attendees 
and exhibitors for an elegant dining experience and top-notch 
entertainment!  

Sponsored by:            

Tuesday, August 3rd
7:00am Registration, Breakfast, and Coffee Hour with Exhibitors — 

Fountain Lobby & Garden Terrace Foyer

7:00-8:00am  PAMIC Past Chairman’s Breakfast — Overlook Room

Sponsored by: 

Convention Agenda
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8:00-9:00am  Keynote Speaker — Sean Kevelighan, President & CEO, Insurance 
Information Institute — Garden Terrace Ballroom
Sean Kevelighan, the Insurance Information Institute’s (Triple-I) CEO 
since August 2016, will discuss how U.S. insurers showed in 2020 how 
they could fulfill their traditional role as economic first responders even 
amid a global pandemic, a record-setting number of natural disasters, 
and civil disorders. In addition, Kevelighan will talk about the Triple-I’s 
Resilience Accelerator initiative, which is committed to driving behavioral 
change to help people and communities better manage risk and 
become more resilient. Moreover, he’ll touch upon the Triple-I’s Future 
of American Insurance & Reinsurance (FAIR) public affairs campaign. 
FAIR is focusing this year on educating the public on risk-based pricing 
as well the insurance industry’s commitment to Environmental, Social, 
and Governance (ESG) issues. Founded in 1960, the Triple-I is the trusted 
source of unique, data-driven insights on insurance.

9:00-10:00am:  Steven Bowen, Managing Director & Head of Catastrophe Insight; 
AON — Garden Terrace Ballroom
The risks associated with weather and climate-related impacts to the 
insurance industry continue to grow. An evolution of weather behavior 
across the United States—including the Mid-Atlantic—has led to increased 
loss costs and begun to prompt greater awareness around planning 
and initiating mitigation measures. This session will highlight some of 
the driving factors behind the trend of higher financial costs, including 
weather variability, climate change, and socioeconomics, and discuss 
how the industry is starting to account for these challenges.

10:00-10:30am Mid-Morning Break and Exhibitor Prizes
Convention exhibitors will be announcing the winner of the door 
prize drawings. Must be present to win!

10:30-11:30am William E. Rotatori, CFA, President & CEO, New England Asset 
Management — Garden Terrace Ballroom
As the Chairman and CEO, NEAM’s Bill Rotatori provides an update 
on what insurance executives should be focused on in this environment 
from his perspective managing a $75B+ third party insurance focused 
investment management firm. Special attention will be paid to topics 
such as current labor market conditions, the evolution of fiscal and 
monetary policy, inflation trends, and what NEAM is doing and what 
clients can be doing around the topic of ESG.

11:30am-12:30pm Luncheon — Castilian Room

Sponsored by:

1:00-6:00pm Golf Tournament
Preregistration is required.

6:00-7:30pm Farewell Reception — Castilian Sundeck
Join fellow Convention attendees as we bid farewell….until we reconvene 
in 2022!
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Guided Tour of Hershey Gardens  
and Butterfly Atrium 
Monday, August 2nd, 2021

Meet at Registration at 9:45am—prior registration required.

Schedule of Events:

9:45am Meet at Registration

10:00-11:00am Guided Tour of Hershey Gardens and the Butterfly Atrium

11:15am Catered lunch and mimosas

12:00pm Free time to explore the Gardens

12:35pm Meet at front doors of the Conservatory to return to the  
 Hotel Hershey

Guest Program

Sponsored by:
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Wind down after the opening day festivities with 
a nightcap in a relaxed atmosphere with a view of 
downtown Hershey. Separate registration and fee 
required—proceeds go toward the PAMIC PAC.

$50 registration includes two drink tickets and  
a selection of cigars. Corporate credit cards  

will not be accepted.

Summertime 
on the Veranda

RECEPTION

Sponsored by:



Monday, August 2nd, 2021
5:30pm - 6:30pm

Enjoy a glass of Champagne and reunite 

with PAMIC guests.

Sponsored by:
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Reception

Champagne
D I A M O N D S

A N D

R E C E P T I O N
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FOUR DIAMONDS CHILD ELLIOT,
conquering B-cell ALL

To learn more visit:  
FourDiamonds.org

Four Diamonds’ mission is to conquer childhood cancer. Since 1972, 
Four Diamonds has helped 4,000+ children and families by covering 
100 percent of medical bills for every Four Diamonds family and has 
supported a robust pediatric cancer research program at Penn State 
Health Children's Hospital and Penn State College of Medicine.
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Golf Outing

Golf Outing at the Hershey Country Club 
The East Course 
Tuesday, August 3rd, 2021

Designed by George Fazio in 1969, the East Course captures 
the beauty of Central Pennsylvania’s countryside at each and 
every hole.

As Hershey’s longest and most challenging course, the East 
Course remains a favorite for golfers of the highest skill-level. 
Players will enjoy elevated greens, three sparkling lakes, and 
more than 100 bunkers through which to maneuver.
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Golf  Details:
Register as a single golfer to be placed in 
a group, or register as a foursome.
Single golfer price: $130
Foursome registration price: $520
Start time: 1:00pm shotgun start
You may also register to sponsor a contest 
prize, as a donation from you or your 
company.

Golf Registration Includes:
• Boxed Lunch (if requested upon 

registration)
• Club rentals (if requested upon 

registration—$75 for all types and sets)
• Beverage Cart
• Entrance into Course Contests
• Access to Farewell Reception— 

hosted bar and hors d’oeuvres

Course Contests:
1st and 2nd place teams 
1st place: Closest to pin (on Par 3s)
1st place: longest put (hole 18)
*more contests may be offered 
depending on final number of golfers*

Sponsorship and Prize Donations:
If you or your company is interested 
in donating a prize for these contests, 
please register your prizes using the Golf 
registration, and use the “Contest Prize 
Donation” option. With more donations, 
more course contests will be offered!

Prizes can include:
• Golf equipment or memorabilia
• Gift cards
• Flask sets
• Coolers
• Barware
• Cigars and cigar cutters

Any donation is appreciated!

Hole and Beverage Cart Sponsorship:
Interested in some advertising during the 
Golf Outing? Register to sponsor a hole 
or the beverage cart! 

Dress Code:
All golfers, guests, volunteers, and 
vendors are expected to  adhere to the 
Club’s dress code policy. Any person not 
properly dressed will not be allowed to 
play golf or participate in the outing:

Males: must wear sleeved shirts with 
collar—either traditional collar or mock 
(more than 1 1/4 inch collar)
Females: cannot wear tank tops or halter 
tops
• Shorts must be 17 inches or longer
• Denim of any kind; t-shirts; tank tops; 

cut-offs; and tennis, running or athletic 
attire is inappropriate

• Non-metal spiked shoes are required 
on the Golf Course at all times.

Farewell Reception Details:

Location: Castilian Sundeck at the 
Hotel Hershey

Time: 6:00-7:30pm
Join fellow golfers and Convention 
attendees as we close out the 114th 
Convention! All golfers are welcome 
to attend, please indicate your plans 
for the reception when you register. 
Transportation to and from the Hotel 
Hershey will be provided.
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Volleyball Tournament

Volleyball Tournament in  
Celebration of Michael Yeager! 
Sunday, August 1st, 2021  |  2:00-4:00pm

In celebration of Mike Yeager’s Retirement, join the PAMIC membership for some fun in 
the sun and friendly competition before the convention officially kicks off! The volleyball 
tournament will be held at the sand volleyball courts on hotel grounds, beverages and 
snacks will be provided. All spectators are welcome! Please register to play. Registered 
players will receive a tee-shirt when the games conclude.

• Register as a single player, or register teams of up to 6 
players from your company

• Register to donate prizes for winning team!

• First team to 21 points wins each game!

Sponsored by:
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Sponsors

D I A M O N D  S P O N S O R S

E M E R A L D  S P O N S O R S
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Sponsors

P L A T I N U M  S P O N S O R S

G O L D  S P O N S O R S

S I L V E R  S P O N S O R S

Berkley Re Solutions

Travelers Boiler Re (Travelers Insurance-
Company)

Penn National Insurance

Willis Re

Roanoke Valley Claims Service

Harford Mutual Insurance Group

AON

Mutual Boiler Re

Buffamante Whipple Buttafaro, PC

Grinnell RE

Wouch, Maloney & Co. LLP

Federal Home Loan Bank of Pittsburgh

Brown Schultz Sheridan & Fritz

Holborn Corporation

Lititz Mutual Insurance Company

Goodville Mutual Casualty Company

Shelter Reinsurance Company

Parkway Advisors

Boenning & Scattergood Inc.

Town & Country Computer Services, LLC

ValueMomentum

e2Value, Inc.

Tuscarora Wayne Insurance Company

Windsor-Mount Joy Mutual Insurance 
Company

New England Asset Management (NEAM)

Huggins Actuarial Services, Inc.

Mutual Inspection Bureau, Inc.

Farmers Mutual Hail Insurance Company 
of Iowa

BriteCore
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Exhibitors

ALE Solutions, Inc 
One West Illinois Street, Suite 300, Saint Charles, IL 60174
www.alesolutions.com • william.quinn@alesolutions.com • (866) 587-1395
ALE Solutions, Inc. is a nationwide temporary housing provider focused exclusively on serving 
insurance companies and their policyholders to provide housing solutions. Our temporary 
housing options are mindfully drawn from our extensive array of property options from 
commercially available hotels and furnished corporate suites to apartments, condos, town 
homes, single family homes, mobile homes and trailers that are secured on a short term 
residential lease and furnished by us to the meet the specific needs of the policyholder.

BriteCore
1522 S Glenstone Ave., PO Box 10667, Springfield, MO 65808 
www.britecore.com • bo.barks@britecore.com • (417) 838-3737 

BriteCore is a fully managed core platform for property and casualty insurers that supports 
digital transformation, emerging technologies, and new business models. Designed as a cloud-
native solution, BriteCore is deployed using Amazon Web Services and is continually updated 
for maximum security, efficiency, and durability at scale. API integration capabilities provide 
access to third-party solutions, expanding on BriteCore’s foundational core, data, and digital 
offerings. Insurance carriers, MGAs, and InsurTechs partner with BriteCore to gain a competitive 
edge through efficient operations, compelling customer experiences, and speed to market.

CaseGlide

333 3rd Ave North, Saint Petersburg, FL 33701 
www.caseglide.com • mmckinley@caseglide.com • (877) 608-8591

As the industry’s leading claims litigation management solution, CaseGlide provides an 
integrated software platform that drives efficiency, delivers insight, and reduces costs. This 
software transforms how claims departments and their defense counsel work together and 
increases visibility into critical claims data, allowing claims leaders to make better and more 
informed program decisions. CaseGlide takes case data out of individual emails and puts it into 
workflows and dashboards. This collaborative, data-rich platform helps claims professionals 
and insurance defense lawyers be more successful by closing more cases faster, reducing 
indemnity, and making decisions fueled by comprehensive case data. 

ClearLync
3632 Land O’Lakes Blvd., Land O Lakes, FL 34639 
www.clearlync.com • chris.tramontano@clearlync.com • (727) 534-8192 

ClearLync is an IT firm with extensive P&C Insurance expertise. We specialize in policy, billing 
and claims management system implementations and maintenance, custom web portal 
development, user interface and experience design for Insurance Systems.  We help insurance 
companies implement automated testing. We offer a web based solution — (ClearTest Manager) 
allowing customers to configure and execute a wide array of automated test scenarios against 
their systems.
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Exhibitors

Consulting Engineers & Scientists, Inc.
41 General Warren Blvd., Malvern, PA 19355-1245
www.ces-experts.com • atyson@ces-experts.com • (610) 296-2250 

Consulting Engineers & Scientists, Inc. provides forensic investigative services and supporting 
expert testimony for matters that are in or have the potential for litigation. With offices in 
Malvern, Pennsylvania and Cherry Hill, New Jersey, we respond quickly and deploy our 
team of experts in a timely and cost-efficient manner. Our clients benefit from the expertise 
of engineers, architects, scientists, and an array of other professionals whose combined 
experience has included thousands of investigations and hundreds of hours of court testimony. 
Visit our website at ces-experts.com; email us at info@ces-experts.com; or call us at 610-296-
2250 (PA) or 856-324-8246 (NJ).

Copart, Inc.
14185 Dallas Parkway, Suite 400, Dallas, TX 75254
www.copart.com • dan.smith@copart.com • (814) 657-6203 

Copart is the leading online auto auction connecting buyers and sellers around the world. In 
1982, it began with one live auction in Vallejo, CA, and has grown to over 160 worldwide. Our 
patented VB3 online auction technology changed the industry in 1998. Today, it allows our 
global buyer base to easily bid and buy vehicles online or with their mobile devices. Public 
since 1994 (NASDAQ:CPRT), Copart sells for a variety of cosigners including finance companies, 
banks, dealers, fleets, rental companies, charities, and the insurance industry. Visit Copart.
com/100 to read more about our powerful auction platform. 

Custard Insurance Adjusters Inc.
854 Farmington Avenue, West Hartford, CT 06119 
www.custard.com • acurran@custard.com • (203) 560-2550 

Founded in 1962, Custard Insurance Adjusters provides true multiline adjusting service to its 
client partners utilizing experienced adjusters located in 250 branch offices throughout the 
United States. Our multi-line capability includes expertise in all lines of coverage including 
commercial transportation, personal and commercial automobile, general liability, property, 
professional liability, catastrophe, inland and wet marine, product liability, construction defects, 
and hazardous/environmental claims. To enhance and support the company operations, CIA 
maintains a dedicated HOTLINE unit that operates 24 hours a day taking losses, connecting 
clients with field adjusters, and coordinating on-scene calls between field adjusters and client 
partners. 

Epoq Inc.
www.epoq.co.uk • clifford@epoqlegal.com

Formed in 1994, Epoq works with insurers and financial institutions to help them innovate, 
differentiate and give greater value to their customers. The company achieves this by offering 
pioneering online legal and regulatory document preparation services as an enhancement to 
its client’s services. With offices in Massachusetts and in London England, Epoq is respected 
globally and provides its unique services to over 60 major brands.
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Exhibitors

Erie Custom Computer Applications, Inc.
1600 Peninsula Drive, Erie, PA 16505
www.goecca.com/ • astarr@goecca.com • (814) 835-2222 

For insurance companies, Mutual Expert develops a fully-integrated policy administration 
ecosystem that utilizes the latest technologies while being informed by extensive industry 
experience. Mutual Expert’s latest innovation is [dot] Expert, a cloud-based platform that is a 
powerful yet elegant solution that integrates all facets of an insurance operation. 

ExamWorks
1015 Briggs Road, Suite 100, Mt Laurel, NJ 08054
www.examworks.com • farrah.betty@examworks.com • (609) 784-3459 

At ExamWorks Review Services we provide First Party Bill Review and Third Party Liability 
Demand Package review, including: 
  • Nurse and/or CPC Examine Overall Treatment  
  • Determine Clinical Irregularities  
  • Identify improper billing and coding practices  
  • Provide fee review values to assist settlements  
  • Chronology Reports, Affidavits and more! 
  • Testify As Needed

Finys
1050 Wilshire Drive, Suite 301, Troy, MI 48084
www.finys.com • shinz@finys.com • (248) 833-1805

The Finys Suite is a digital platform of integrated modules for processing property/casualty 
insurance. Our comprehensive network of partners and data sources connects through prebuilt 
integrations that bring the latest Insurtech features and capabilities transparently into the Suite. 
It uses business rules and workflows; supports insurers, MGAs, MGUs, and their distribution 
channels; supports policyholders and third-party constituents; and manages the insurance 
lifecycle from policy to claims, from billing to reporting, from portals and mobile access.

Gittings Investigations
104 N Center Street, Ebensburg, PA 15931
www.gittingspi.com • kowens@gittingspi.com • (814) 615-3135 

At Gittings Investigations, every client matters, every case matters, and every outcome matters. 
We are a full service, results-driven agency, dedicated to providing the insurance industry, 
employers, and attorneys with the documentation they trust us to get. For over twenty-five 
years, Gittings has been providing investigative services for many Fortune 500 companies, 
including most of the top names Insurance and SIU departments, and all who depend on us 
for quick, accurate reports. We understand the critical nature of the work we do and are fully 
committed to providing responsive, topnotch service.
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Exhibitors

Guidewire
 2850 S. Delaware Street, Suite 400, San Mateo, CA, 94403
www.guidewire.com • csablan@guidewire.com • (650) 357-9100 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We 
combine digital, core, analytics, and AI to deliver our platform as a cloud service. More than 400 
insurers, from new ventures to the largest and most complex in the world, run on Guidewire. 
As a partner to our customers, we continually evolve to enable their success. We are proud of 
our unparalleled implementation track record, with 1,000+ successful projects, supported by the 
largest R&D team and partner ecosystem in the industry. Our marketplace provides hundreds 
of applications that accelerate integration, localization, and innovation. For more information, 
please visit www.guidewire.com and follow us on twitter: @Guidewire_PandC.

Huggins Actuarial Services, Inc.
111 Veterans Square, 3rd Floor, Media, PA 19063 
www.hugginsactuarial.com • kim.piersol@hugginsactuarial.com • (610) 892-1808 

Huggins Actuarial Services, Inc. is a full-service, independent actuarial consulting firm in Media, 
Pennsylvania. Huggins offers a wide range of actuarial and strategic consulting services to evaluate, 
quantify, and manage property-casualty insurance. We help clients succeed in today’s difficult P&C 
environment. Huggins clientele includes insurers, self-insurers, reinsurers, public agencies, insurance 
departments, captives, investment bankers, accountants, lawyers, brokers, and risk managers.

What differentiates Huggins from its competitors is an integrated team approach which uses 
experts in various fields of actuarial science and risk management to combine the characteristics of 
high-level decision-making experience, broad-based business knowledge, and expertise in actuarial 
analysis.

Johns Eastern Company, Inc.
P.O. Box 38, Blue Bell, PA 19380
www.johnseastern.com • syerger@johnseastern.com • (215) 540-4400 

Johns Eastern is a regional, independent adjusting company and third party administrator 
with offices and staff along the Eastern seaboard headquartered in Lakewood Ranch, Florida. 
We provide personal & commercial lines property, liability and automobile investigation and 
adjusting service to domestic, mutual insurers, and excess surplus lines insurers, in addition to 
Certain Underwriters at Lloyd’s, London.

Merlinos & Associates
4909 Unicon Drive, Suite 107, Wake Forest, NC 27587
www.merlinosinc.com • mbrannon@merlinosinc.com • (678) 684-4857 
Merlinos & Associates is a leading actuarial consulting firm providing expert insurance and risk 
advice to insurers/reinsurers, regulators, captives, risk retention groups, law firms, audit firms, 
brokers, agencies, municipalities, self-insured entities, and more.
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Mutual Inspection Bureau
2217 Forest Hills Drive, Harrisburg, PA 17112
www.mibinc.com • b.jackson@mibinc.com • (717) 541-0991 
The Mutual Inspection Bureau, Inc. (MIB) was founded in 1929 by seven mutual insurance 
companies. With over 40 member companies, MIB services PA, GA, DE, MD, VA, NC, SC, TN, and 
DC. Each member company is part owner of the organization. MIB is governed by a Board of 
Directors comprised of nine elected executives from the member companies. MIB remains a 
non-profit corporation whose purpose is to provide inspection and valuation services for our 
customers. As a value-added service, MIB also offers training opportunities. With a rich history 
and an excellent reputation, MIB serves the insurance community with pride and integrity.

NEFCO
89 Pickering Road, P.O. Box 7399, Rochester, NH 03839
www.NEFCO.net • ktoner@nefco.net • (717) 317-8723 

NEFCO is PA, OH, NJ, DE, MD, VA & WV’s leading forensic fire investigation company. Our 
team of Certified Fire Investigators and Electrical Engineers have the experience required to 
successfully support your SIU, claims and subrogation personnel. NEFCO provides the highest 
level of expertise and personal service as well as the fastest turnaround times throughout our 
coverage area. Our team of “court qualified” expert investigators have successfully provided 
comprehensive fire and explosion investigations on claims involving arson, fraud and fatalities. 
We have forged unparalleled relationships with fire marshals and public officials across our 
coverage area. Learn more at www.nefco.net

Opus Investment Management
440 Lincoln Street, Worcester, MA 01653
www.opusinvestment.com • kseabury@opusinvestment.com • (508) 736-4606 
Opus Investment Management is dedicated to consistent investment performance, tailored 
to the specific needs and risk appetite of our clients. Opus strives to empower its clients 
to become strong advocates for their portfolios, while we navigate operating constraints, 
regulatory issues, and rating agency considerations. Opus believes that to manage a fixed 
income portfolio effectively, an understanding of its role within the total portfolio is essential. 
We have found that most investors seek fixed income to provide stability and protection while 
experiencing steady levels of income. For this reason, Opus aims to deliver responsible, risk-
adjusted results while maintaining capital preservation.

Parkway Advisors
6550 Directors Parkway, Abilene, TX 79605
www.parkwayadvisors.com • kyle.timmermann@parkwayadvisors.com • (325) 795-2111 

Parkway Advisors works diligently to be, “the best most respected provider of service to 
the insurance industry.” In order to serve the industry, Parkway offers an extensive line of 
investment, consulting and statutory reporting services. All of these services are uniquely 
customized to the needs of each client. Our desire is to be part of the team of each of our 
clients and develop long-lasting relationships focused on service.
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Rimkus Consulting Group Inc.
3620 Horizon Drive, Suite 200, King of Prussia, PA 19406
www.rimkus.com • dpaolisso@rimkus.com • (267) 418-0073 

Rimkus Consulting Group, Inc. is a worldwide provider of forensic consulting and technical 
services to insurance companies, law firms, corporations, and government agencies. Rimkus 
assists clients in the responsive and timely resolution of claims and disputes, as well as 
restoration design services, facilities risk assessments, and due diligence property condition 
assessments.

Roanoke Valley Claims Service
P.O. Box 13706, Roanoke, VA 24036
www.RVCS.com • cwitt@rvcs.com • (540) 265-0502 

RVCS (Roanoke Valley Claims Service) is a multi-line professional claims adjusting firm. RVCS 
handles Property and Casualty assignments, Heavy Equipment damage appraisals, Cargo losses, 
Mediations and Trial Monitoring in 28 states and the District of Columbia. RVCS also offers TPA 
services Nationwide.

SimpleSolve, Ltd.
114 Titus Mill Road, Suite 101, Pennington, NJ 08534
www.simplesolve.com • bschwarz@simplesolve.com • (215) 356-9167 

Simplesolve offers a fully integrated Insurance Administration System (Policy, Billing, Accounting, 
Claims, Workflow, Integrated Efficiency Tools), that can be implemented for both Personal and 
Commercial P&C Lines and is built on today’s technology! The company has been in business 
for 20+ years.

Technical Financial Solutions (TFS)
6350 Lake Oconee Parkway, Suites 110-1036, Greensboro, GA 30642
www.tfsus.com • tonyscott@tfsus.com • (678) 596-6588 

TFS specializes in assessing cyber security controls over sensitive data by performing Security 
Risk Assessments, Phishing Simulations, Penetration Tests and Vulnerability Scans.

Temporary Accommodations
3525 Piedmont Road NE, Building 6, Suite 411, Atlanta, GA 30305
www.tacares.com • rbudd@tacares.com • (404) 564-9364 

Temporary Accommodations provides like, kind, and quality temporary housing services for 
insurance professionals in the property claims community. We locate temporary housing 
options and help manage additional living expenses (ALE housing budgets) during home 
insurance claims after fire, water, wind, storm damage or emergency evacuation. Our first 
notice-of-loss team is available to assist with insurance housing 24/7/365, weekends, nights, and 
holidays. Our dedication to customer service and process innovation makes us the first choice 
among temporary housing companies for property adjusters and insurers nationwide.
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Town & Country Computer Services, LLC
1473 Erie Blvd., Suite 203, Schenectady, NY 12305
www.tccs-inspro.com • mritz@tccs-inspro.com • (800) 388-7779 

Town & Country Computer Services has provided software solutions to the property/casualty 
industry since 1985. We believe our success comes from our ability to tailor a system that works 
best for you, as well as establishing and maintaining close long term relationships for service 
and support with our clients.

United Claims Service
381 Cleveland Crossing, Suite 121, Garner, NC 27529
www.ucsadjusters.com • thalcom@ucsadjusters.com • (800) 827-8279 

At UCS, we see every claim not only as a job, fulfilling the promises made to our clients but 
also as an opportunity to provide comfort and understanding to the people affected by the loss. 
Our organization is dedicated to helping those people rebuild their lives and restore hope in 
their times of uncertainty. We take our mission seriously and vow to act with empathy, service, 
and expertise during every interaction. UCS is ready to respond at a moment’s notice, locally or 
nationwide, to all incidents regardless of size or complexity. It’s our mission, it’s who we are.

ValueMomentum
220 Old New Brunswick Road, Piscataway, NJ 08854
www.valuemomentum.com • bob.ridinger@valuemomentum.com • (908) 938-9112 

BizDynamics a business unit of ValueMomentum, is focused on helping MGAs, Brokersprofitable 
business by providing modern technology, on-demand services and access to data at affordable 
prices and with exceptional customer service. Our on-demand, cloud based solutions enable 
Insurers to engage agents with tailormade sites and apps and provide them with quoting and 
rating capabilities.

ViP Insurance Housing Options
4477 Old William Penn Highway, Murrysville, PA 15668
www.vip-insurancehousing.com • dana@vip-insurancehousing.com • (888) 468-0421 

Exclusive to the Insurance Industry, ViP is a Temporary Housing & Relocation Company expertly 
relocating your Policyholders displaced from their homes into CUSTOM-FIT like kind and 
quality, tastefully furnished & accessorized, temporary housing options amazingly close to the 
loss address, so they can conveniently mange their rebuild, retrieve their mail, & maintain their 
normal lifestyle while away from their homes. Whether your Policyholders home is at the beach 
or in the mountains, in the midst of a bustling city or in the quiet solitude of a rural farm, ViP will 
find the perfect home in the perfect place for your very important policyholders and their pets!

 

WaterStreet Company
215 S Complex Drive, Kalispell, MT 59901
www.waterstreetcompany.com • erica.schatte@waterstreetcompany.com • (406) 333-1989

WaterStreet Policy Administration is fully integrated with our Billing and Claims Administration 
suite. This P&C insurance ecosystem allows you to manage the full lifecycle of all your product 
lines from a single platform as well as integrate to your third-party systems.
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Work At Home Vintage Experts (WAHVE)
410 N. Crooks Road, Clawson, MI 48017
www.wahve.com • nannette.peressini@wahve.com • (347) 292-5922 

Work At Home Vintage Experts (WAHVE www.wahve.com) is an innovative contract talent 
solution that matches retiring, experienced insurance industry, accounting and human resource 
career professionals with a company’s talent needs. WAHVE bridges the gap between an 
employer’s need for highly skilled professional talent and seasoned professionals desiring 
to extend their career working from home. From screening to placement, WAHVE is a 
comprehensive solution to qualifying, hiring, and managing experienced remote talent.

Work Comp Psych Net
611 North Maple Avenue, Ho Ho Kus, NJ, 07423
www.workcomppsych.net • Tcusack@workcomppsych.net • (732) 379-2255  
Statewide practice facilitating rapid return to work through behavioral healthcare evaluation and 
treatment for injured workers. Neuropsychology Psychotherapy Biofeedback, Cognitive Rehab-
Fitness for Duty Evals, Spinal Cord Stimulator Evals, Pain Management Evals, Disability Evals. 
Visit our website at www.workcomppsych.net to make a referral.    
          
          
 

          
          
          
          

Supporting the Independent Agency System   
         ... since 1889

Learn more at DonegalGroup.com
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No solution is out of reach for our cust omers

MSO, the depth of knowledge to underwrite with ease.

Being an industry leader doesn’t just come from being frequently cited as a 
resource for the latest information, trends and insights we provide. Our success 
comes from ensuring our clients have a full grasp of this data to be better 
prepared when it comes to underwriting risks.

For more information call (800) 935-6900 
or visit us online at msonet.com

R

Customized Rating and Statistical Services.
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Having collaborated with regional and mutual companies for the 
past century, we know how to support and navigate your specific 
issues to differentiate you in the reinsurance marketplace. We help 
you manage capital, volatility and growth to improve your overall 
business performance.

Reinsurance Broking | Deep Analytics | Advisory Services

achieve your  
capital, growth, and 
volatility Goals

A business of Marsh McLennan

2021.5 Regional Mutual Ad 5.5x8.indd   1 6/14/2021   4:08:25 PM

E�ciency and Optimization
Our customers reduce cycle times from weeks 

to days and from days to hours or even less. 
BriteCore’s process automation drives increased 

e�ciency and focus on customer satisfaction 
instead of tedious manual interventions.

Resilience
BriteCore is cloud-native and o�ers a 100% 

remote work environment for customers -- no 
on-prem footprint. The entire system is highly 

redundant and durable through multi-zone 
hosting in AWS’s global infrastructure. 

BriteCore o�ers a proven path 
to growth and innovation 
through cloud-based platform 
modernization. Since our 
start in 2010, our customer 
base has grown to over 80 
insurers. Let us show you how 
we can help your business 
grow, go digital, and increase 
customer satisfaction.

Growth
Rapid, true no-code product con�guration 

natively propagates through rating, quoting, 
and the platform with zero engineering 
intervention. Roll new products out and 

respond to new market opportunities with a 
system equipped for growth. 

Cost Savings
Costs are reduced signi�cantly through the 

elimination of on-prem hardware 
maintenance and support, and dramatic 

reduction (even elimination) of 
paper-based processes.

BriteCore equips your team with 
automation, con�gurability, access, and 

e�ciency to achieve new levels of 
communication, �exibility, and customer 

service which leads to happier agents and 
satis�ed policyholders.

Agent & Policyholder SatisfactionDigital Capabilities 
Policyholders are able to access policies, 

claims, and other documents through our web 
portals and mobile apps. Agents are able to 

quote and issue business and endorsements,  
access loss and accounting information, 

manage portfolios, and view reports.
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For 100 years, our Mission remains: 
Trust-Based Relationships.

Our Independence. Your Advantage.

©2021 Holborn Corporation. All Rights Reserved.

FIRM HANDSHAKES AND FAMILIAR FACES 
are how Holborn has maintained its 
trust-based relationships. Our unmatched 
innovative solutions and unique team 
approach has us well-positioned for the 
next 100 years.
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Proud to serve 
PAMIC members since 2014

Don’t get left behind
in the marketplace

MAKE 2021 
YOUR RISK MANAGEMENT
TURNING POINT
Reduce your risk in operations, technology, 
talent, and finance for bottom-line savings.

CALL LISA J. COSENTINO
CPA, CFE, CIA, FLMI
(215) 300-7361
lcosentino@wm-cpa.com
Additional services • Succession Planning
 • Business Valuations
 • Tax Planning

Don

Consulting Engineers
& Scientists, Inc.

Your expert witness partner

992233  HHaaddddoonnfifieelldd  RRooaadd,,  SSuuiittee  330000  ||  CChheerrrryy  HHiillll,,  NNJJ  0088000022
885566--332244--88224466

4411  GGeenneerraall  WWaarrrreenn  BBoouulleevvaarrdd  ||  MMaallvveerrnn,,  PPAA  1199335555
661100--229966--22225500 FF  661100--229966--22225599  

Our team of engineers, scientists, and other professionals bring a unique skillset to

investigation that enables us to determine the cause of accidents and catastrophic situations.

The CESI Advantage 

Email us at:  info@ces-experts.com
Visit our website for a more complete listing of our services:  ces-experts.com

Workplace Safety/OSHA •  Biomechanics

Accident Reconstruction • Construction & Architecture • Slip, Trip & Fall 

Roadway/Highway • Industrial Hygiene •  3D Laser Scanning

OVER
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Contact kseabury@opusinvestment.com 

to learn more about how we may best  

partner with you.

Experience signature performanceSM

 

opusinvestment.com

Contact kseabury@opusinvestment.com 

to learn more about how we may best  

partner with you.

Experience signature performanceSM

 

opusinvestment.com

We understand investments – and insurance, too.

We deploy a long-term investment strategy tailored to the specific  

needs of your company, for insurers seeking stability and protection  

along with steady levels of income.

E X P E R I E N C E
signature analysis

Experience signature performanceSM

opusinvestment.com



36

WWee  kknnooww  tthhee  ddiiffffeerreennccee..
WWee  hhiirree  tthhee  ddiiffffeerreennccee..

EEssttiimmaattee  ddooeess  nnoott  
eeqquuaall  AAddjjuussttmmeenntt

SSeenndd  AAssssiiggnnmmeennttss  ttoo::  CCllaaiimmss@@RRVVCCSS..ccoomm
CCaallll::  554400..226655..00550022

AAfftteerr  HHoouurrss  EEmmeerrggeennccyy  –– 2244//77//336655
554400..552233..11008855

• Homeowners Losses
• Commercial Property Losses
• Casualty Investigations
• Settlement
• Mobile Home Losses
• Inland Marine Claims
• After Hours Response

• Catastrophe Response Teams
• Auto Physical Damage Appraisals
• Tractor/Trailer Damage Appraisals
• Trial Monitoring
• Mediations
• Subrogation

FFiinndd  yyoouurr  nneeaarreesstt  aaddjjuusstteerr  aatt  wwwwww..RRVVCCSS..ccoomm

Casualty/Property

Cas./Prop./Heavy 
Equipment
Casualty

Map updated daily
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CUSTOM TURNKEY SOLUTIONS
FOR TODAY'S WORLD

Re-Imagine. Reinsurance.

 WORKPLACE VIOLENCE | VIOLENT EVENT SAFETY
NET | CYBER SECURITY | FAMILY CYBER

PROTECTION™ | FARM CYBER PROTECTION |
EMPLOYMENT PRACTICES | CPL 

TREATIES • PROGRAMS

Not all products and services are available in every jurisdiction, and the precise coverage afforded by any insurer is subject to the actual terms and conditions of the policies as issued. Berkley Re Solutions
is a member company of W. R. Berkley Corporation, whose insurance company subsidiaries are rated A+ (Superior) by A. M. Best Company

Equipment Breakdown Solutions  
MutualBoilerRe.com
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“Integrity is doing the 
right thing even when 
no one is watching.”

Goodville Mutual is an insurance 
company with integrity as one of  

its core values.

Goodville provides the highest quality 
insurance products and embraces the 
opportunity to help by paying claims 
when there’s an accident. That’s why 
Goodville is recognized as one of the 

top 50 insurance companies in America* 
and why more and more individuals and 

businesses choose Goodville Mutual.  

* A Ward’s Top 50 Company

Goodville.com

DRIVEN by

Delivering personal service and solutions        
  designed with your needs in mind.

6550 Directors Parkway  |  Abilene, TX 79606  |  800-692-5123  |  parkwayadvisors.com

STATUTORY REPORTING
Schedule D

Client-specific G/L
NAIC compliance

CUSTOM CONSULTING
ERM development

ALM design
Comprehensive portfolio reviews

ASSET MANAGEMENT
Surplus enhancement

RBC improvement
Risk reduction
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"You" and "your" will be used 
throughout this will to describe the 
person who is making this will.

?

?

Middle name 

Last name

?

?

What is your address?
Street address

City

Testator

Check if there's no middle name

Testator

What is your name?
First name

?

2021PAMIC
Click register and enter the 
code below to create an account

www.PersonalLegalProtection.com

Get access 
now ! Go to

PAMIC members have free access to Personal 
Legal Protection (PLP), a service that uses 
technology to create wills, powers of 
attorney and healthcare directives.

PLP is used by a growing number of insurers to 
provide legal assistance to their policyholders. 
To find out more, come and visit us at booth 11.

Mutual Inspection Bureau, Inc.
Established 1929

2217 Forest Hills Drive
Harrisburg, PA 17112

800-227-0232

Non-Profit…Customer Driven…Member Owned

SERVICE AREA:   
PA, MD, DE, VA, NC, SC, GA, TN and DC

PRODUCTS:
Personal Lines Surveys,

Commercial Surveys, Agricultural Surveys, 
Re-underwriting Projects,  

Segregated Cost Valuation Service

www.mibinc.com
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In partnership with MAMIC, VAMIC, and WVAIC

The Greenbrier
America’s Resort since 1778

July 31st–August 2nd, 2022
White Sulphur Springs, West Virginia

See you there

115th Mid-Atlantic Mutual Advantage

Convention


