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SCHEDULE
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SCHEDULE
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DAY 1 • TUESDAY, APRIL 12, 2022

7:30–8:15am 

Continental Breakfast & Registration Salon ABC

8:15–8:45am 

Opening & Welcome Remarks Salon ABC

Sarah Zulauf, CPCU, VP Claim Manager, Allegany Insurance Group, Claims 
Committee Co-Chair

Scott Rybny, Chair Insurance Coverage & Extra-Contractual Liability Group, 
Morgan & Akins, PLLC, Claims Committee Co-Chair

8:45–9:45am 

Litigation Update  Salon ABC

Presented by: Mike McKenna, Esq., Margolis Edelstein

He’s back! Join Mike McKenna as he highlights “The Year That Was” in the often 
unpredictable world of litigation. What have the Courts been up to and how 
does that impact you? 

9:45–10:45am 

When Honey Works Better Than Vinegar: Salon ABC  
A Primer for Claims Professionals on Handling  
Difficult Conversations, Diffusing Tensions,  
and Building Rapport
Matthew Holden, Vice President, The Farmers Fire Insurance Company

Heather Arnold, Claims Manager, Penn National Insurance

Joshua Bovender, Partner, Thomas, Thomas & Hafer, LLP

This panel discussion will address the “soft skills” required for effective claims 
handling. It will include carriers’ and counsels’ perspectives on the value of 
positive social dealings with insureds. The presentation will focus on specific 
tips, practices, and approaches that claims handlers can apply to difficult 
situations that frequently arise in handling a claim.

10:45–11:00am | Mid-Morning Break

11:00–12:00pm  

Wait, Not So Fast!  Salon ABC 
A Refresher and Update on Various Policy Limitations, 
Endorsements, and Exclusions
Dale Forsythe, Partner, Wayman, Irvin & McAuley, LLC 

Many claims, both first-party and third-party liability, may not be subject 
to coverage from the outset. This presentation will look at common policy 
language that may offer an “escape clause” for coverage and a defense. From 
a punitive damages endorsement to a “your work” exclusion, to the need for 
an “occurrence,” all policies provide limitations on the type of claims that are 
covered - it is important to review each claim presented to ensure that it is 
something that is indeed covered, or potentially covered, by the carrier. We 
will look at the more common of these policy provisions, their application, 
challenges to them, and decisions impacting their utility while keeping in mind 
the need to avoid any bad faith scenarios.

12:00–1:15pm | Lunch Salon ABC

1:15–2:15pm  

When Crimes Overlap Claims Salon ABC

Glenn Ricketti, Partner, Margolis Edelstein

This discussion will include the effect of various criminal activities on both 
first and third party claims including, but not limited to: Intentional Criminal 
Activities, Arson, Gun Discharges, Drug Dealing, Drug Manufacturing on 
Insured premises (think, Meth Lab in a rental property), Employee Dishonesty, 
Stolen Cars crashing and causing injury or Property Damage, Sex Abuse, 
Negligence vs. Intentional Acts, Insureds tangentially involved in the crime, 
evidence of an underlying crime being admitted into evidence at civil trial, 
coverage exclusions in First-Party Property and in liability policies.
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2:15–3:15pm  

After the Storm -  
Why Some Claims End Up In Litigation Salon ABC

Scott Rybny, Chair Insurance Coverage & Extra-Contractual Liability Group, 
Morgan & Akins, PLLC, Claims Committee Co-Chair

Anthony DiUlio, Partner, Wheeler, DiUlio, & Barnabei

When the storms end, both property insurers and public adjusters head out in 
the hopes of assisting homeowners and business owners. While both share a 
mutual goal - returning the policyholders to their pre-loss condition, the path 
to that goal is not smooth. Why are some claims harder to resolve than others? 
In this presentation, two-property insurance attorneys will square off about the 
role of public adjusters in the claim process, dealing with personality conflicts, 
the pros and cons of .esx file, appraisal, coverage denials, and more.

3:15-3:30pm | Mid-Afternoon Break 

3:30–4:30pm  

Subrogation Awareness Salon ABC

Kathleen Smith, Managing Director, Spartan Recoveries

Unlike whiskey, fine wine, and blue jeans, the subrogation process does not 
improve with age, in fact, it deteriorates. At one time, subrogation was seen as 
the final function of the claims process. However, for a subrogation program 
to be successful, the recovery process must begin early in the claim lifecycle 
as the loss facts are being developed, and even before the loss payments have 
been finalized. Subrogation Awareness is crucial to increasing your recoveries. 
Early recognition, investigation, and the preservation of evidence will make a 

significant improvement to your recovery results.

4:30-6:30pm | Networking Reception Exhibitor Area 

DAY 2 • WEDNESDAY, APRIL 13, 2022
7:15–8:15am 

Continental Breakfast & Registration Salon ABC 

8:15–8:45am 

Opening Remarks & Door Prizes Salon ABC 
Sarah Zulauf, CPCU, VP Claim Manager, Allegany Insurance Group, Claims 
Committee Chairperson

Scott Rybny, Chair Insurance Coverage & Extra-Contractual Liability Group, 
Morgan & Akins, PLLC, Claims Committee Co-Chair

8:45–9:45am Concurent Sessions 

Sex Trafficking Litigation  Salon AB 
in the Hospitality Industry  
Hugh O’Neill, Esq., Thomas, Thomas & Hafer, LLP

John Lucy, Esq., Thomas, Thomas & Hafer, LLP

Rick Santoro, Thomas, Thomas & Hafer, LLP

This discussion will familiarize the audience with this new and developing 
area of litigation. It will include an overview of the common law theories of 
liability and defenses, as well as state and federal statutory causes of action. The 
presentation will highlight theories of liability, defenses, and areas for focused 
discovery. The presentation will also outline the coverage issues associated 
with this burgeoning area of the law as well as highlight recent decisions. 

OR 
Claims Rep Toolbox Salon C

Tom Kolesa, PLS, Survey Department Head, Barry Isett & Associates

Louie Adams, President, United Claims Service 

“Give me six hours to chop down a tree and I will spend the first four 
sharpening my ax.” – Abraham Lincoln

Learn how you can sharpen your tools with these technological advancements 
in drone inspection and virtual/mobile claim management. In this presentation, 
the use of drone inspection to assess various damage including natural disasters, 
fires, floods, and more are discussed as well as the confidence/accuracy behind 
drone technology. After the evaluation, we dive into the cost savings and cycle 
time reduction of virtual/mobile claims management and adjustment tools. Don’t 
miss learning about these tools to take your toolbox to the next level!
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9:45–10:00am | Break - Walk to Demo location Parking Lot

10:00–11:00am  

Live Vehicle Accident Overview Parking Lot

Michelle Price, Rimkus Consulting Group, Inc.

Kevin Shook, Rimkus Consulting Group, Inc.

A course designed to evaluate and discuss various auto-related claims 
exposures involving low-speed and high-speed collisions, black box 
downloads, and vehicle infotainment systems. In addition, several live crashes 
are observed to illustrate when certain claims are valid and when possible 
additional investigation is needed.

SCHEDULE
AT A GLANCE

SCHEDULE
AT A GLANCE

11:00–12:00pm  

Damage Analysis for Consistency Parking Lot  
and Detection of Fraud
Michelle Price, Rimkus Consulting Group, Inc.

Kevin Shook, Rimkus Consulting Group, Inc.

A course designed to assist 
participants with the determination 
of consistency between claimed 
damage and accident scenarios. 
This course covers phantom vehicle 
claims, comparison between wall 
impact damage and vehicle impact 
damage, determining if the damage 
between two vehicles is consistent, 
and identifying pole or tree impacts 
versus vehicle impacts. This course 
also provides information on the 
evaluation of engine damage as well as multi-vehicle in-line collisions. 

Weather contingency: Salon ABC  
Vehicle Theft vs. Fraud is a one-hour presentation designed to 
assist participants in determining if vehicle damage claimed after recovery 
is consistent with a theft scenario. This course covers vehicle theft methods 
consistent with various vehicle types. It also examines how manufacturers’ 
ignition systems and technologies are possibly defeated to allow vehicles to 
drive away. Additionally, it will discuss new and emerging technologies that 
can be used in determining an actual theft vs. fraud. Ultimately, this course 
provides participants with the information needed to understand elements and 
conditions consistent with actual thefts vs. fraudulent claims.

12pm–1pm | Lunch and Adjournment Salon ABC 

In a hurry? Boxed lunch options will be available.
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EXHIBITORS EXHIBITORS

ALE Solutions
1 W Illinois St., St. Charles, IL 60174 
(630) 513-6434 | caitlin.sterling@alesolutions.com | www.alesolutions.com

ALE Solutions, a Fleetcor Company, is a nationwide temporary housing provider, 
focusing exclusively on serving the needs of displaced policyholders for the property 
claims industry.

American Educational Institute
PO Box 356, Basking Ridge, NJ 07920 
(800) 631-8183 | cmcbride@aeiclaimslaw.com  | www.aeiclaimslaw.com  

American Educational Institute (AEI), established in 1969, is the premier provider of self-
study programs in insurance claims law. Courses are practical, flexible, and interactive. 
Students learn to identify legal issues, analyze claim problems and apply what they 
have learned to their everyday claims handling. Programs in: Legal Principles, Liability, 
Property, Workers’ Compensation, Fraud Investigation and Defense, and Automobile 
lead to industry-recognized designations including AEI’s highest, the Senior Claim 
Law Associate (SCLA). Courses are approved for continuing education credit toward 
adjuster license renewal in many states and college credit by the National College Credit 
Recommendation Service.

ARCCA Inc
One Landmark North, 20399 Route 19, Ste. 207, Cranberry Township, PA 16066 
(412) 337-3240 | dtocci@arcca.com | www.arcca.com

For more than 30 years, ARCCA has provided expert forensic, scientific and engineering 
solutions to corporations, professional sports leagues, government agencies, law firms 
and insurance companies. We can help with your R&D project or your next case or 
claim - from initial investigation and evidence preservation to design, testing, expert 
reports, depositions, exhibit preparation, and trial testimony. Some of our specialty areas 
are Accident Reconstruction, Biomechanics, Transportation, Failure Analysis, Human 
Factors/Premises Liability, Fire/Explosion and Property Loss.

Barker Claims Service
P.O. Box 3114, , Staunton, VA 24402 
(336) 235-0797  | brian.barker@barkerclaims.com | www.barkerclaims.com

We are an independent adjusting firm serving the industry for over 50 years with offices 
located in Virginia, North Carolina and South Carolina. Our focus is to provide consistent 
superior service to our clients utilizing experienced and knowledgeable claims adjusters 
who recognize the importance of handling claims in a timely manner with a level of 
excellence that best serves the needs of your insureds. Our adjusters are capable of 
handling any size or types of loss. We pride ourselves on work product and believe our 
pricing is competitive.

Barry Isett & Associates
88 S. Route 100, Allentown, PA 18106 
(610) 398-0904 | eburke@barryisett.com | www.barryisett.com

Barry Isett & Associates stands ready to provide prompt and professional assistance 
with a team proficient in determining cause and origin and extent of damage. Our 
team includes Professional Engineers - including Geotechnical, Certified Inspectors, 
Environmental Scientists, and Professional Geologists. Isett has experience in fast and 
decisive evaluation for insurance claims.

Castle Claims Service
9509 West Law, North East, PA 16428 
(814) 881-9442 | mblackburn@castleclaims.com | www.castleclaims.com

Castle Claims Service is a multi-line, independent adjusting company servicing the 
insurance industry. We provide quality, dependable service throughout Western 
Pennsylvania, and an extended area upon request, from offices located in Pittsburgh and 
Erie. We have qualified, competent adjusters with many years of experience. We have 
licensed adjusters for NY. Castle Claims Service uses Xactimate and Symbility Estimating 
Programs, as well as FileTrac Online Reporting for claim information and data storage. 
We pride ourselves on prompt contact to the insured within 24 hours. We secure agreed 
price appraisals with the insured or a contractor whenever possible.

Consulting Engineers & Scientists, Inc.
41 General Warren Blvd., Malvern, PA 19355-1245 
(610) 296-2250 | atyson@ces-experts.com | www.ces-experts.com

CESI is an experienced firm of forensic engineers, scientists, and other professionals 
providing investigation, evaluation, and expert testimony for over 50 years. Our expertise 
includes Premises Liability, Accident Reconstruction, Roadway/Highway, Construction/
Architecture, Biomechanics, Industrial Hygiene, Toxicology, Exercise/Fitness, and 3D 
Laser Scanning. Contact us for a complimentary case evaluation: Malvern, PA (610-
296-2250); Cherry Hill, NJ (856-324-8246); info@ces-experts.com or visit our website: 
ces-experts.com.

Copart, Inc.
14185 Dallas Parkway, Suite 400, Dallas, TX 75254 
(814) 657-6203 | dan.smith@copart.com | www.copart.com

Copart is the leading online auto auction connecting buyers and sellers around the 
world. In 1982, it began with one live auction in Vallejo, CA, and has grown to over 160 
worldwide. Our patented VB3 online auction technology changed the industry in 1998. 
Today, it allows our global buyer base to easily bid and buy vehicles online or with their 
mobile devices. Public since 1994 (NASDAQ:CPRT), Copart sells for a variety of cosigners 
including finance companies, banks, dealers, fleets, rental companies, charities, and 
the insurance industry. Visit Copart.com/100 to read more about our powerful auction 
platform.

Learn more on our Virtual Exhibit Hall at  
www.pamic.org/claims-summit-veh
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Crawford & Company
5335 Triangle Parkway, Peachtree Corners, GA 30092 
(470) 449-9528 | dia.kelly@us.crawco.com | www.crawco.com

Crawford & Company® is the world’s largest publicly listed independent provider of 
claims management and outsourcing solutions with an expansive network of global 
experts serving clients in more than 70 countries. We deliver industry-leading quality 
through a unique combination of innovation and expertise as we restore and enhance 
lives, businesses and communities around the globe. For over 80 years, clients have 
trusted Crawford to care for their customers, allowing them to keep their focus where it 
belongs—on people. More information is available at www.crawco.com.

CRDN
422 B and O Lane, Wilmington, DE 19804 
(215) 880-4254 | laurie@crdnservices.com | www.CRDN.com

CRDN helps you pick up the pieces after a disaster. As a leading expert in textile, 
electronic, and fine art restoration, CRDN serves as part of the emergency response 
team. We work with policyholders, insurance representatives, and contractors to restore 
your textiles, electronics, and art and peace of mind after a fire, flood, storm, or other 
disaster. Whether restoring residential or commercial property losses, we are ready to 
respond!

Curley Adjustment Bureau
221 Chestnut Street, Suite 500, Philadelphia, PA 19106 
(215) 627-5900 | frankm@curleyadjustment.com | www.curleyadjustment.com

Curley Adjustment is one of the oldest independent claims organizations founded in 
1933. We are proudly celebrating our 86th year of claims service, no adjusting firm has 
representing the Pennsylvania Mutual companies longer. Our 16 offices are strategically 
located throughout the States of Pennsylvania, New Jersey and Delaware. We are also 
able to provide claims service in the New York metropolitan area and the eastern shore 
of Maryland. Curley Adjustment has been listed in Best’s Directory of Recommended 
Insurance Adjusters for the past 86 years. Our firm achieved SASE 18 attestation (SOC1) 
for claims adjustment and administration services.

Custard Insurance Adjusters Inc.
5072 Ritter Road, Suite 100, Mechanicsburg, PA 17055

(717) 730-7477 | acurran@custard.com | www.custard.com

Founded in 1962, Custard Insurance Adjusters provides true multiline adjusting service 
to its client partners utilizing experienced adjusters located in 250 branch offices 
throughout the United States. Custard’s multiline capacity includes expertise in all 
lines of coverage including property, catastrophe, truck cargo, environmental/hazmat, 
auto, general liability, workers compensation, and professional and product liability. To 
enhance and support the company operations, CIA maintains a dedicated HOTLINE unit 
that operates 24 hours a day taking losses, connecting clients with field adjusters and 
coordinating on-scene calls between field adjusters and client partners.

Envista Forensics
6 Manchaug Rd., Sutton, MA 01590 
(814) 392-5648 | kassandra.valerio@envistaforensics.com |  
www.envistaforensics.com

Envista Forensics is the global leader in providing full-service forensic consulting 
services, with a local footprint.

Forcon International
407 Maun Street, Red Hill, PA 18076 
(215) 640-0273 | tschneider@forcon.com | www.forcon.com

Forcon International is a multi-disciplinary forensic engineering and surety consulting 
firm. Established in 1984, FORCON provides services to insurance companies, self-
insureds, independent adjusters, TPA’s and attorneys. Our capabilities include structural 
engineering, mechanical engineering, electrical engineering, geotechnical engineering, 
architecture, fire origin and cause, accident reconstruction and many others. 

Forensic Consultants of North America
520 Fellowship Road, Suite E-504, Mount Laurel, NJ 08054 
(267) 446-8067 | tom.obrien@fc-na.com | www.fc-na.com

We offer a full range of professional services and our experts come from a wide range of 
disciplines to meet your expert needs, including:

•  Civil/Structural Engineering

•  Mechanical Engineering

•  Electrical Engineering

•  Construction Defect and Construction Liability/OSHA Claims

•  Vehicle Accident Reconstruction

•  Products and Premises Liability including Slip/Trip and Fall

•  Low Impact Analysis

•  Human Factors Investigations

•  Toxicology/Pharmacology

•  Vocational Rehabilitation Assessments

•  Forensic Accounting/Loss of Income

•  Recreational Safety

•  Security Claims

•  Environmental Claims

•  Fire Origin and Cause

•  Hail Claims

EXHIBITORS EXHIBITORS
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Gittings Investigations
104 N Center Street, Ebensburg, PA 15931 
(814) 615-3135 | kowens@gittingspi.com | www.gittingspi.com

At Gittings Investigations, every client matters, every case matters, and every outcome 
matters. We are a full service, results-driven agency, dedicated to providing the insurance 
industry, employers, and attorneys with the documentation they trust us to get. For over 
thirty years, Gittings has been providing investigative services for many Fortune 500 
companies, including most of the top names Insurance and SIU departments, and all 
who depend on us for quick, accurate reports. We understand the critical nature of the 
work we do and are fully committed to providing responsive, topnotch service.

Gross Mendelsohn and Associates, P.A.
1801 Porter Street, Suite 500, Baltimore, MD 21230 
(410) 685-5512 | jkern@gma-cpa.com | www.gma-cpa.com

Gross Mendelsohn helps law firms, businesses and insurance carriers and attorneys 
through forensic accounting services. The firm's Forensics & Litigation Support Group 
provides reliable investigation, analysis and testimony, and assists with depositions, 
interrogatories, document requests, settlement negotiations, mediation, arbitration and 
trial preparation. Insurance carriers and attorneys rely on Gross Mendelsohn to prepare 
and/or evaluate loss calculations in various types of insurance claims.

Insurance Restoration Consultants
2605 Nicholson Road, Suite 2101, Sewickley, PA 15143 
(412) 487-5670 | btalarico@insrescon.com | www.insrescon.com

Insurance Restoration Consultants is a Third-Party, Independent & Expert Consulting 
Company that was established in order to respond to the demands within the Insurance, 
Restoration, Construction & Legal Industries for Professional Opinions, Expert Restoration 
Consulting and Supported Estimates.

Ivera Group Forensic Consulting
8 Neshaminy Interplex, Suite 106, Trevose, PA 19053 
(800) 849-9119 x1200 | bill.gruhler@iveragroup.com | www.IveraGroup.com

Expert Forensic Investigation Firm, Specializing in; Forensic Accounting, Forensic 
Engineering and Medical Legal Services. We offer a full range of services that spans 
consulting, accounting, and litigation support. Our team is composed of industry experts 
who collectively analyze and investigate issues and disputes and provide solutions to 
complex matters.

J.S. Held
1845 Walnut St, Suite 2300, Philadelphia, PA 19103 
(215) 266-9162 | rbarrett@jsheld.com | www.jsheld.com

J.S. Held is a global consulting firm providing specialized technical, scientific, financial, 
and advisory services. Our team brings together years of unrivaled expertise and 
unparalleled service to deliver comprehensive solutions to our clients. Driven by client-
centric values, J.S. Held consultants constantly seek new and innovative ways to serve 
our clients and enrich our industry.

Mountain Research, LLC
825 25th Street, Altoona, PA 16601 
(814) 949-2034 | pmallad@mountainresearch.com |  
www.mountainresearch.com

Mountain Research is a full service environmental and drilling services corporation 
founded in 1985. Since 2005 we have been 100% employee owned. Our staff, of 
professionally registered geologists, engineers, environmental scientists, licensed 
remediation specialists, certified Underground Storage Tank (UST) / Aboveground 
Storage Tank (AST) personnel, field staff, drillers, and administrative support staff, provide 
superior quality, environmental services throughout the Mid-Atlantic region and beyond.

NEFCO
89 Pickering Road, Rochester, NH 03839 
(717) 317-8723 | ktoner@nefco.net | www.nefco.net

NEFCO is the largest family owned fire investigation company in the country.  The 
experience of our local court-qualified experts is the key to building a successful 
subrogation, arson, and liability case.

Raphael & Associates
301 Route 17 North, Suite 401, Rutherford, NJ 07070

(201) 637-1296 | kmcquirns@raphaelandassociates.com |  
www.raphaelandassociates.com

Raphael & Associates is a Third Party Administrator and Independent Claims Adjusting 
company internationally recognized for its exceptional service and unsurpassed 
reputation of nationwide claims handling.

EXHIBITORS EXHIBITORS
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Rimkus Consulting Group Inc.
930 Harvest Drive, Suite 210, Blue Bell, PA 19422 
(267) 418-0073 | dpaolisso@rimkus.com | www.rimkus.com

“Rimkus Consulting Group, Inc. is a worldwide provider of forensic consulting and 
technical services to insurance companies, law firms, corporations, and government 
agencies. Rimkus assists clients in the responsive and timely resolution of claims and 
disputes, as well as restoration design services, facilities risk assessments, and due 
diligence property condition assessments. For more than 35 years, the company’s 
team of professional engineers, architects, scientists, and technical specialists has been 
recognized for its commitment to service excellence by local, national, and international 
business communities. Rimkus operates more than 100 offices worldwide with a 
consulting network of more than 900 experts. For more information, visit www.rimkus.
com .”

Roanoke Valley Claims Service
89 Summers Way, Suite 201, Roanoke, VA 24019 
(540) 265-0502 | cwitt@rvcs.com | WWW.RVCS.com

RVCS (Roanoke Valley Claims Service) is a Regional Multi-line Adjusting Firm, servicing 
12 states: DE, IN, KY, MD, NC, NY, OH, PA, SC, TN, VA, WV, and Washington, D.C. 
Professional Property and Casualty Claims handling utilizing the latest technology 
including, FileTrac, Xactimate/Xactanalysis, Symbility, Mitchell Truck Estimating software 
and more. Our management and many of our field staff are former insurance carrier 
adjusters with focus on customer service and producing a quality work product. The 
owner of RVCS is a former Vice President of Claims for a Regional Mutual Carrier, having 
a thorough understanding of the Mutual Insurance Model and is an active member and 
supporter of the Mutual Associations in our region.

Rudick Forensic Engineering
855 Tod Avenue, Youngstown, OH 44502 
(330) 744-5392 | dcaldwell@rudick-forensic.com | www.Rudick-Forensic.com

For 57 years – Since 1965, RFE has been assisting the insurance and legal professions 
by providing full-service forensic engineering, damage investigation, failure analysis, 
building consulting, and expert witness testimony. The registered professional engineers 
at RFE are experts in all aspects of Architectural, Civil, Structural, Electrical, and 
Mechanical Engineering, as well as providing fire investigations for mechanical-electrical 
equipment, heavy equipment, appliances, and vehicles, including commercial trucking 
and equipment. RFE also provides detailed repair and replacement estimates for all types 
of building, mechanical, and electrical systems developed by a professional engineer, as 
well as providing specialized consulting ranging from general repair recommendations 
to structural calculations.

EXHIBITORS EXHIBITORS

Spartan Recoveries LLC
25 Orville Drive, Suite 101, Bohemia, NY 11716 
(203) 312-1708 | dgeraghty@spartanrecoveries.com | www.spartanrecoveries.
com

Spartan Recoveries LLC has proven to be an indispensable cost management partner 
to claims departments nationwide. Our powerful identification platform combined 
with our advanced technology, proven recovery strategies and knowledgeable staff 
makes us successful at quickly identifying subrogation opportunities and expertly 
pursuing recovery, regardless of the paid claim dollar amount. The result is increased 
net recoveries and shorter recovery cycle times for our clients. Our array of subrogation 
solutions tailored to meet specific needs and contingency fee pricing ensuring 
alignment with client recovery goals, Spartan will reduce subro cycle time and increase 
net recoveries while recovering your paid claim dollars.

Titan Digital
1630 S Church St., Suite 100, Murfreesboro, TN 37130 
(615) 890-3600 | accounting@titanwms.com | titandigital.com

We like to call ourselves a full-service agency. By that we mean that our website designs 
and marketing plans are structured to take the burden of building an effective online 
presence completely off our clients’ shoulders. Our team, located across offices in 
Murfreesboro, TN, Carbondale, CO and Ozark, MO is made up of experts in each aspect 
of website design and digital marketing. They are trained to maximize your online 
presence.

United Claims Service
26 Japwood Pl, Garner, NC 27529 
(800) 827-8279 | thalcom@ucsadjusters.com | www.ucsadjusters.com

United Claims Service is an independent adjusting company that was founded in 1989. 
We offer daily and catastrophe field adjusting services along with Desk Adjuster Staffing 
and Remote/Virtual adjusting. "Reassurance for Insurance Carriers since 1989"

ViP Insurance Housing Options, Inc.
4475 Old William Penn Highway, Murrysville, PA 15668 
(888) 468-0419 | mike@vip-insurancehousing.com | vip-insurancehousing.com

Exclusive to the Insurance Industry, ViP is a Temporary Housing & Relocation Company 
expertly relocating your Policyholders displaced from their homes into CUSTOM-FIT 
like kind and quality, tastefully furnished & accessorized, temporary housing options 
amazingly close to the loss address, so they can conveniently manage their rebuild, 
retrieve their mail, & maintain their normal lifestyle while away from their homes. 
Whether your Policyholders home is at the beach or in the mountains, in the midst of a 
bustling city or in the quiet solitude of a rural farm, ViP will find the perfect home in the 
perfect place for your very important policyholders and their pets!
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